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== OCEAN COUNTESS

EXCEPTIONAL VALUE
SAILING DIRECT FROM DUBLIN
3

t gives us great pleasure in presenting a very
special autumn sunshine cruise to Spain, Portugal
and North Africa from Cruise & Maritime Voyages.
This ‘no fly’ cruising holiday offers the added
convenience of sailing directly from Dublin — bringing
cruising even closer to home.

‘With her distinctive traditional profile, the 800 passenger Ocean
Countess joined the Cruise & Maritime Voyages fleet in April this
year under charter from the widely respected and long established
Majestic International Cruises Group. The ship originally entered
service as the Cunard Countess and became one of the best-known
ships to sail the Caribbean Sea. At Cruise & Maritime Voyages,
we aim to offer a more traditional and leisurely style ‘no fly’
cruising and maritime experience where the emphasis is very much
on providing attentive service within a friendly ‘home from home’
atmosphere.

On board public facilities include the comfortable Holyrood
Show Lounge, the Tower Piano Bar on Lido Deck with its
panoramic views, well-stocked library and card tables and, by
contrast, Hamptons is the place to be for late night entertainment
and to try your luck in the casino. Ocean Countess offers traditional
two sitting dining in the Kensington Restaurant or, as an alternative,
enjoy a light lunch at the Boat House on Upper Deck or by the
pool on Lido Deck (both subject to weather conditions). During
the evening, the Boat House becomes a delightful venue for
pre-dinner drinks and to chat with fellow passengers after another
wonderful day ashore.

In addition, Ocean Countess provides a useful shopping gallery,
internet café, gym with sauna and spa, and massage, hairdressing
and beauty facilities. She offers extensive deck areas, deck games,
a generous size heated swimming pool, two whirlpools and a
convenient pool bar.

WWwWWw.cruiseandmaritime.com




Stylish Entertainment

A superb programme of stylish
daytime and evening entertainment has
been arranged plus informative guest
lectures given by a leading food and
wine expert. Following dinner the
highly acclaimed show team display
their talents in a colourful floorshow
complemented with our carefully
chosen guest entertainers from Ireland.
And our late night cabaret in Hamptons

will keep your evening going strong!

Book early and save up to 10%

ALL OF THIS IS
INCLUDED IN THE FARE!

B Comfortable cabin accommodation of
your choice.

B Excellent service standards from an
attentive and well trained crew.

B A delicious selection of international
full board cuisine.

B Afternoon teas and late night snacks.

W A superb programme of stylish daytime
and evening entertainment.

B Informative guest lecture programme.

B A wide range of leisure facilities to
enrich your time on board.

B Port taxes.

Group benefits

Why not get together with family &
friends for a fabulous celebration at sea?
We are pleased to offer special benefits
for groups of 20 or more travelling

together. Please call for details.

Cruise & Maritime Voyages —
traditional cruises of distinction
Ocean Countess is operated under
charter by Cruise & Maritime Voyages,
a trading name of Cruise & Maritime

Services International Ltd, who are

members of the prestigious Passenger Shipping Association and

Book by 31st July *10 and save up to 10% with our exceptional
value Saver Fares from just €799 per person. It is therefore strongly
recommended that you make your reservation without delay to
avoid disappointment. Just compare our great fares and you’ll
appreciate what wonderful value this cruising holiday represents.

Bring a friend for just €99

A number of selected cabin grades offer accommodation for a
third or fourth passenger to share with two full fare paying adults
for just €99 per person! Bring a friend and you could make
substantial savings.

ACE - the Association of Cruise Experts.

All holidays featured in this brochure are financially protected by
South Quay Travel & Leisure Ltd who are authorised to trade as
Cruise & Maritime Voyages. Cruise arrangements not including
air travel are financially protected with ABTA (No:V9945) and
those including air travel are financially protected with the CAA
(ATOL 4619).These incorporate the Carriers Terms & Condition’s
of Carriage at Sea which are issued with the cruise ticket and also
available on request or by visiting [ BABTA ‘ | =

www.cruiseandmaritime.com ABTA No.V9945
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To book call or visit your travel agent




SPAIN, PORTUGAL &
NORTH AFRICA FROM €799

ALiTUMN SUNSHINE CRUISE TO HISTORIC CITIES AND COLOURFUL COASTS

CRUISE CODI: OCEAN COUNTESS SAILS FROM DUBLIN - SATURDAY 9TH OCTOBER 2010

Cat Cabin Type
OS  Owners Suite

T Junior Suite Twin Bed
JD  Junior Suite Double Bed
DL De Luxe’

10 Standard Single
Superior Twin
Standard Plus Twin
Standard Twin
Standard Twin
Standard Single

0

Superior Twin
Standard Plus Twin
Standard Twin
Standard Twin
Third/Fourth (Adult)

8
7
6
5
4
3
2
|

Full Fare

Third/Fourth (Under |8yrs)

Dublin Port Parking

Deposit (per person)

Gratuities at €6 per person per night will be debited to your on board account.

‘DL Cabins have views of the outside deck

Terms & Conditions Apply - Subject to availability and booking conditions which can be found in
Cruise & Maritime Voyages main brochure or visiting the website www.cruiseandmaritime.com
The Saver Fares include the early booking savings of up to 10% and are valid until 3Ist July 2010.
Al prices are per person and calculated on an average exchange rate of |.18 and due to currency
fluctuations, Cruise & Maritime Voyages reserves the right to vary the published prices. All prices

are per person in Euros.

GUEST ENTERTAINERS

Cabaret entertainment from
two Irish guest acts

ON BOARD LECTURES
Informative lectures by a
Food & Wine Expert

CRUISE ITINERARY

Port. Arrive  Depart

Dublin - - 18:00

At Sea - -

At Sea - -

Lisbon, Portugal  08:00

{Praia da Rocha,
Algarve 09:00

Gibraltar 08:00

Tangier, Morocco  14:00

At Sea -

La Coruiia, Spain  13:00

for Santiago de Compostela

At Sea -

Dublin — 08:30 -

€ Passengers land by launch or tender

Please note that in the event of adverse weather or
sea conditions that prevent the vessel from calling at
one of the scheduled ports of call, alternative
arrangements will be made where possible.

SAILS FROM DUBLIN

Atlantic Ocean

Lisbon
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AUTUMN ON THE IBERIAN COASTLINE

RELAX IN comfortable surroundings on board Ocean Countess as
you sail to the warmth of Spain, Portugal, and Morocco, calling
in at Gibraltar on the way. This cruise of contrasts combines
fascinating cities, a wealth of maritime history and the opportunity
to explore ancient streets, castles and palaces. Discover the picturesque
Algarve coast, indulge in some retail therapy, or just relax and
watch the world go by on this great value autumn escape.

From Dublin, enjoy two relaxing days at sea before arriving at Lisbon,
the Portuguese capital, with its many unique sights including the atmospheric
lanes of the medieval Alfama district, the magnificent Monastery of St.
Jerénimos and the Castelo de Sio Jorge (Saint George's Castle) with its
panoramic views. The next day is spent in contrasting Praia da Rocha,
a popular resort on the Algarve with vast sandy beaches, rocky outcrops
and sandstone cliffs. As well as offering duty-free shopping, Gibraltar’s
military heritage is just waiting to be explored.Visit Europa Point, home
to the famous Barbary apes, or ride to the top of the Rock by cable car
and gaze at the coastal panorama. Cross the Strait of Gibraltar to North
Africa where French-influenced Tangier will delight you with its ancient
kasbah, lively souk and aromatic cuisine. The final call is La Coruiia in the
Spanish province of Galicia. Stroll along the seafront promenade, discover
the old town and visit the Roman built Tower of Hercules, the oldest
working lighthouse in the world. Alternatively, take an excursion to the
famous pilgrimage city of Santiago de Compostela with its outstanding
medieval architecture. Your return to Dublin offers the opportunity to

relax and reflect on the highlights of this wonderful cruise.

WwWWw.cruiseandmaritime.com




OCEAN COUNTESS CABIN INFORMATION

There are fourteen categories of accommodation on board Ocean Countess from standard cabins to suites that are generally categorised and priced

according to size and deck position. Whichever grade you choose, your cabin steward will be pleased to serve you and ensure that you enjoy a comfortable
stay. All cabins comprise en-suite facilities including a shower, washbasin and toilet plus personal safes, hairdryers, telephones with international
dialling and flat screen TVs with satellite stations. The higher graded deluxe cabins and suites have baths waith showers and a mini bar facility.

Standard Twin Inner (Category|)

Category 1: Standard Twin Inner
(AVERAGE SIZE 11 sQ M)

Located on Admiral Deck, these cabins have
two lower beds. The majority of these cabins
can accommodate a third or fourth passenger
in upper Pullman berths.

Category 2: Standard Twin Inner
(AVERAGE SIZE 11 sQ M)

These standard cabins with two lower beds are
situated on Main Deck and most have upper
Pullman berths for a third or fourth occupant.
Cabins 4145 and 4147 are specially equipped
for wheelchair passengers.

3
Standard Plus Twin Inner (Category 3)

Category 3: Standard Plus Twin Inner
(AVERAGE SIZE 11 sQ M)

All of these twin lower bed cabins can be found
on Reception Deck, fourteen of which provide
an upper Pullman berth for a third person.

Category 4: Superior Twin Inner
(AVERAGE SIZE 11 sQ M)

There are fourteen Superior Twin Inner cabins
with lower beds on Upper Deck and ten
conveniently located on Promenade Deck.
Some can accommodate a third or fourth
passenger in upper Pullman berths.

Category 5: Standard Single Inner
(AVERAGE SIZE 11 sQ M)

On Main Deck there are ten cabins particularly
suited to the single traveller.

Standard Twin Ocean View (Category 6)

Category 6: Standard Twin Ocean View
(AVERAGE SIZE 11 sQ M)

Category DL: De Luxe
(AVERAGE SIZE 14.5 sQ M)

Situated on Admiral Deck, these cabins have twin
lower beds with ocean views through portholes.
Some of these cabins can accommodate a third
occupant in an upper Pullman berth. Cabin
3013 has a Queen Size bed.

Category 7: Standard Twin Ocean View
(AVERAGE SIZE 11 sQ M)

Comprising two lower beds, some with an upper
Pullman berth, all have ocean views through
portholes and are located on Main Deck.

Category 8: Standard Plus Twin Ocean View
(AVERAGE SIZE 11 sQ M)

There are four De Luxe cabins situated on Upper
Deck with Queen Size beds. They have windows
with views of the outside deck, bathrooms
with bath and shower and mini bar facilities.

| 4| Junior Suite Double (Category D)

F—

Category JD: Junior Suite Double Bed
(AVERAGE SIZE 22 SQ M)

These twelve Junior Suites on Upper Deck
enjoy ocean views through windows. They
comprise Queen Size beds and an integral
sitting area, a bathroom with bath and shower
and a mini bar.

Category JT: Junior Suite Twin Bed
(AVERAGE SIZE 20.4 sQ M)

This grade of ocean view cabin with portholes
can be found in the forward section on
Reception Deck. Cabin 5003 has a Queen
Size bed, all other cabins have two lower beds.

Superior Twin Ocean View (Category 9)

Category 9: Superior Twin Ocean View
(AVERAGE SIZE 11 sQ M)

There are just eight Junior Suites with twin
lower beds positioned on Promenade Deck.
They provide an integral sitting area and ocean
views through windows. They also feature baths
with showers and a mini bar facility.

Owners Suite (Category OS)

Category OS: Owners Suite
(AVERAGE SIZE 30 sQ M)

These cabins are all situated on Reception Deck
and comprise two lower beds and ocean views
through windows.

Category 10: Standard Single Ocean View
(AVERAGE SIZE 11 sQ M)

Ten cabins suited for sole occupancy with ocean
views through portholes, have been selected
on Admiral Deck and Main Deck.

De Luxe (Category DL)

Spoil yourself with one of these two Owner’s

Suites that provide a spacious retreat in a prime
position on Upper Deck. They ofter a Queen
Size bed, bathroom with bath and shower, mini
bar and a comfortable sitting area with ocean

view windows. These suites can accommodate
a third person on a sofa bed.

Ocean View Cabin: Describes a cabin
which has natural light from a porthole or
a window.

Inner Cabin: Describes a cabin which has
artificial light only.

Lifts: There are lifts operating between
Admiral Deck 3 and Promenade Deck 7.

Please Note:There is no passenger access
to Bridge Deck 8. Lido Deck and Sun Deck
are accessed by stairs only.

The pictures shown are given purely as a guide, the size and
layout of cabins/suites may vary within the same category.

To book call or visit your travel agent
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CABIN CATEGORY LEGEND
[ cat0s  owners suite
CatJT  Junior Suite Twin Bed
CatJD  Junior Suite Double Bed
Holyrood
. CatDL De Luxe The Tower wzosw._.o__:ao

Cat 10 Standard Single Piano Bar Kensington
Restaurant
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Cat9  Superior Twin
[ cats  standard Plus Twin Library &
Card Room  Bar
Cat7  Standard Twin
[ cat6  Standard Twin
Cat5  Standard Single (Inner)
Cat4  Superior Twin (Inner)
Cat3  Standard Plus Twin (Inner)
Standard Twin (Inner)
Standard Twin (Inner)
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Footnote: All categories with ocean view unless stated.

SYMBOL LEGEND Z~ S\
Cabin with facilities for the disabled
Cabin accomodates a third person
Single Occupancy

Cabin accomodates a third
and/or fourth person

Cabin with King/Queen sized bed Majestic

Cinema
Lift between Admiral Deck and
Promenade Deck.
Please Note: There is no passenger l
access to Bridge Deck 8. Lido Deck
and Sun Deck are accessed by
stairs only.

Hamptons

OCEAN C

The Boat House

Ocean Countess Deck Plan 2010 UK Edition

This plan shows the location of cabins and (\
public areas only as a guide. It is not drawn (

to scale.

The cabin and public room configurations are

believed to be corect at the time of publcation. Sun Deck 10 Lido Deck 9 Promenade Deck 7 Upper Deck 6 Reception Deck 5 Main Deck 4 Admiral Deck 3




GENERAL INFORMATION

Please carefully read this General Information, which
contains useful details that you need to know before
you book your cruise holiday. Should there be some
additional information that you require or you have
questions about any aspect of your cruise, please do
not hesitate to contact us. Fuller, more detailed
information will be forwarded in our pre-sailing
booklet around two months before you sail.

Baggage

There is no restriction on the amount of luggage that you may
bring on board the cruises which depart from and return to
the Republic of Ireland. As there are no separate Baggage
Room facilities aboard our ships, it should be noted that all
baggage must be stored within the cabin.

Brochure Information

The information contained in this brochure has been checked
for accuracy and is correct at the time of printing in June 2010.
Any such changes deemed to be significant or fundamental

to your booking will be advised to you accordingly. It should
also be noted that the destination photography and maps are
generic to the locations depicted and may not be a specific

representation of sights or images to be viewed.

Children and Teens

There are no dedicated recreational facilities for children
aboard Ocean Countess, but nevertheless accompanied
children and teenagers under the age of 18 at the date of
sailing are of course welcome aboard and, when occupying
a third or fourth berth in a cabin with two full fare paying
passengers, travel at a beneficial rate as shown under the Fares
box. Children and teens under the age of 18 at the date of
sailing but occupying a twin cabin with just one accompanying
adult are charged at the full adult fare.

Dress Code

During the day, attitudes are very relaxed and informality is
the key. Casual clothing is quite sufficient during the days at
sea and for time spent ashore. On certain shore excursions and
at some religious sites, discretion should be used so as not to
cause inadvertent offence with inappropriate clothing. There
are generally two ‘formal’ or gala nights planned on each
cruise when many gentlemen wear a dinner jacket, although
a lounge suit is quite acceptable. The ladies on these occasions
have a chance to dress up and often opt for evening or
cocktail dresses. On evenings proposed as ‘informal’, a suit or
smart jacket and trousers, with or without a tie, for the men
is suggested and the ladies have further opportunities to
look elegant in a cocktail dress, trouser suits and stylish
co-ordinates. A ‘casual’ recommendation often covers evenings
spent in port or when a special event such as a deck party is
scheduled. In these cases, the choice of dress is left entirely
to you.

Electrical Appliances

All cabins feature 220v current and have an electrical
socket to allow small appliances such as electric shavers,
electric rollers and curling tongs and to be used. It is
advisable to bring a UK three pin to European round two
pin universal adapter in order to access the electrical supply
in the cabins.

Embarkation/Disembarkation Arrangements

The embarkation procedures normally commence 4 hours
prior to the published sailing time. At final disembarkation,
you should allow approximately 90-120 minutes from the
scheduled arrival time before disembarkation. Full embarkation
procedures and timings will be confirmed when tickets and
cruise documentation is despatched usually 14 days prior to
sail date.

Gratuities

According to international custom in the hospitality industry,
tipping is accepted as recognition of good service. For your
greater convenience we operate an automatic tipping system
so instead of worrying how much and when to tip, an amount
of €6.00 per person per night will be debited to your onboard
account.You have the chance to adjust the amount to be
charged to your account in order to reflect your level of
satisfaction and this can be done by contacting the Reception
Desk accordingly.

Health Requirements

At the time of printing there are currently no mandatory
vaccinations for visiting any of the ports of call of the cruise
featured in this brochure.

Holiday & Accommodation Information

In this brochure, we have endeavoured to provide as much
essential information as space permits Ocean Countess.
However, please bear in mind that from time to time, cer-
tain facilities, activities entertainments and shore excursions
may be altered or withdrawn due to such reasons as adverse
weather conditions, lack of demand, essential maintenance
work or other reasons beyond our control.

Itinerary

It should be noted that the cruise itinerary published in this
brochure is subject to amendment. Should major changes
to the ports of call, other than timing adjustments or the
order in which they are visited, become necessary we shall
endeavour to notify you in advance.

Medical Declarations

In the interest of your own safety and wellbeing, you must
be fit and healthy to take your cruise and all other travel
arrangements that you book with us. Therefore, the Company
must be advised at the time of booking of any pre-existing
medical condition and of any change to a passenger’s

condition that occurs between booking and the sailing date.

Medical Declarations, on the Company’s official form,
will be required by all passengers including those who
a) are pregnant or b) have a mental or physical disability,
including mobility limitations. The Declaration Forms are
sent to passengers once bookings are confirmed. Cruise &
Maritime Voyages reserves the right in its absolute discretion
to refuse boarding to persons who in the opinion of the
Company’s Medical Consultant are unfit to undertake the
cruise or who have failed to make full disclosure of their
condition.

Upon arrival at the embarkation port, you will also be
required to complete a Fitness to Travel Declaration. If you
have suffered from any viral symptoms such as diarrhea,
vomiting or flu-like symptoms within the 48 hours before
sailing, you must immediately contact your GP and notify
us providing details of the symptoms suffered. Based on the
information you provide, if we reasonably feel that you are
not fit to travel, we will not allow you to board.

The Company regrets that it cannot accept bookings
from passengers who will be twenty-eight weeks pregnant
or more by the end of their cruise. Please note that a failure
to disclose a specified medical condition may additionally
invalidate your travel insurance.

Medical Services

The services of our qualified medical staff are available to
you on board in the event of ‘mal de mer’ or an emergency.
It should be noted that the NHS does not cover treatment
on the ship and there is a scale of charges for surgery visits
and medical treatment. Such charges are usually claimable
under your travel insurance policy, less any excess amounts.

Mobility /Special Needs

A cruise is quite unlike a land based holiday and the ships
of our fleet are not ideally suited to prospective passengers
in wheelchairs or those who have limited mobility. It is
therefore essential that you contact our office to
discuss your requirements before you make a booking.
It should be noted that the layout of the ship could
considerably restrict such passengers’ movement around the
vessel and indeed preclude access to some of the ports of call,
where gangway conditions are not conducive or passengers
are conveyed ashore by tender. Passengers with mobility
limitations, or who have special needs, that are
accepted for travel must be accompanied by at least
one able-bodied companion who will be responsible
for general care and assistance throughout the cruise.

On Board Payments

All prices on board are quoted in Euro and Sterling and a
cashless system is in operation for all your on board purchases.
An account is opened for you at the start of your cruise and

you sign a debit when purchasing goods and services on board.

This is charged to your shipboard account and a final invoice
is presented at the end of the cruise itemising all charges.
This can be settled by Travellers’ Cheques,Visa or MasterCard
credit cards, and of course, cash. It is not possible to use
debit cards or personal cheques to settle on board
accounts. The Reception staff also offer a facility to purchase
small amounts of foreign currency for use in most of the
ports of call.

Passports

A passport is essential for this cruise and all Irish Citizens
must hold a full ten year passport. Many countries require
visitors to hold passports that have at least six months validity
beyond the return date of the cruise. It is the responsibility
of holders of non-Irish passports to check with the relevant
consular authorities of the countries to be visited to ascertain
if there any specific restrictions or requirements for their
planned itinerary. Any passenger arriving at the departure
port without a passport, or with the incorrect documentation,
will not be allowed to embark. Such circumstances are not
covered by insurance and no refund claims will be entertained.

Restaurant & Table Reservations

Whilst breakfasts and lunches are generally served in the
restaurant on an open seating basis, two sittings are operated
for dinner in the evening. On days at sea, these sittings are
normally timed at 17.45-18.00 and 20.15hrs and these

timings may vary during port days.You should state any
preferences for a particular sitting and/or table size at the
time of booking. Please note that requests for specific dining
sittings and/or table sizes will be treated strictly on a ‘first
come, first served’ basis and will be subject to availability.
‘Whilst every effort will be made to accommodate preferences,
no guarantee or confirmations can be given.

Safety & Security

For your complete security and peace of mind, there are
stringent security measures in force at the embarkation port
of Dublin. All cabin baggage will be electronically screened,
hand baggage may be examined and you will be required
to pass through an X-Ray arch prior to boarding the vessel.
At embarkation you will be issued with a personalised ID
card which is used for gangway control purposes and validates
you as a bona-fide passenger.

Shore Excursions

An attractive programme of tours is oftered at each of our
ports of call. At the time of going to print, the exact content
and pricing of the programme has not been finalised, but you
will be sent full details and a booking form with your
pre-sailing information around two months prior to sailing.
We shall operate a pre-reservation service and, availability
permitting; you will also be able to book on board with our
Shore Excursion staft. Full details will be advised with the
pre-sailing information.

Smoking

As a consideration to all passengers, there are designated
smoking and non-smoking areas around the ship. Should
international maritime legislation subsequently aftect this
policy, passengers will be informed accordingly. In any event,
the restaurants will operate a non-smoking policy at all times.

Special Diets
Passengers with certain dietary requirements may be catered
for and enquiries should be made at the time of booking.

Travel Insurance

It is a condition of booking that adequate travel insurance is
held by all passengers and full details of the policy cover that
you have in place, including the name of your insurer, policy
number and most importantly the telephone number of the
insurer’s Emergency Assistance service must be provided.

Valuables
Each cabin has the facility of a personal safe for your valuables
and important papers.

How to book

1. Once you have selected your cruising holiday contact
your travel agent, visit us at www.cruiseandmaritime.com
or call us on 1800 937 979. Our reservation lines are
open Monday to Thursday 9-8pm, Friday 9-6pm &
Saturday 9-5pm.

2. A member of our reservations team will check availability
of your chosen cabin accommodation for you or your
travel agent. A deposit of €150pp is payable or full
payment within 56 days of sail date.

3. Once you have booked your holiday, should you
subsequently cancel your booking, the standard cancellation
charges will apply. We will forward a confirmation invoice
to you, or your agent detailing the costs of your holiday.
4. Approximately 56 days prior to sail date, advance
passenger information and the shore excursion programme
will be forwarded to you.

5. Final balance payments must be received by us no
later than 56 days prior to departure date.

6. All payments can be made by: Mastercard or Visa
credit cards (2% charge), American Express (3% charge),
Switch or Delta cards (no charge), or cheque.

7. Once full payment has been received, your final travel
documents comprising ticket voucher, embarkation
details and baggage labels will be sent approximately

14 days prior to departure.

Fare Includes
Cabin accommodation of your choice.
Stylish daytime and evening entertainment.
Use of shipboard leisure facilities.
Full board cuisine.
Port taxes.

Extras not included

Travel insurance. Travel joining costs to the port of
embarkation. Optional shore excursions. Long term port
parking. Expenditure of a personal nature on board

ship - drinks, gifts, shopping, laundry, communications
etc. Any visa & health certificate charges that may apply.
Crew gratuities which will be automatically billed to
your on board account.

To book call or visit your travel agent
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